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Introduction 
 
If you’re claiming benefit, tax credits or Universal Credit or if you’re working with 
people who do, then this booklet is for you. 
 
The Government is continually announcing changes to the welfare benefits system 
and there’s lots of confusion as to what is going to happen – and when. 
 
This booklet provides a summary of the main changes to Welfare Benefits which will 
be happening in 2016.  More details about the changes can be found on websites 
such as www.turn2us.org.uk, www.citizensadvice.org.uk or from your local Citizens 
Advice or other advice agency. 
 
The information is correct as of July 2016, though things might change throughout 
the year, depending on government decisions, so it is always best to check the 
current situation. We’ll be circulating updates throughout the year. 
 
More changes will be happening in 2017 and 2018 and we’ve briefly summarised 
these at the end of the booklet. 
 
If you would like more copies of this booklet or would like us to provide a 
presentation to your staff or community group, please contact us 
 
Contact details:  
 
Maggi.aslet@knowsleycab.org.uk 
0344 826 9694 
http://citizensadviceknowsley.org.uk/

http://www.turn2us.org.uk/
http://www.citizensadvice.org.uk/
mailto:Maggi.aslet@knowsleycab.org.uk
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Changes for Older People What’s 

happening and what you can do 
  

Changes to the State 
Retirement Pension  
A new flat rate State Pension was introduced for 
people reaching State Pension age from 6 April 
onwards. People already getting their State 
Pension won’t be affected. The new state 
pension is based on your National Insurance 
record alone. To receive the maximum new 
State Pension you will need to have a NI record 
of 35 years. From April 2016 the new State 
Pension will be £155.65 a week.  

The government says most people’s income will 
be higher under the new State Pension, but it’s 
important to note that people who’ve paid NI at 
‘contracted out’ rate – perhaps because they’ve 

paid into a workplace pension – will get less than the flat rate. Calculating this is 
complicated; find out more at www.gov.uk  

Changes to State Retirement Age  
For some years now the Government has been increasing the State Pension age 
for women up to that of men, and then increasing it for both men and women to 
66 by October 2020. After that, they plan to put it up to 67 by 2028 – and now 
they’ve announced a review to consider further increases. You can check your 
State Pension age on the government’s State Pension Age and Pension Credit Age 
calculator www.gov.uk/state-pension-age  

Changes to Pension Credit Savings Credit 

The Savings Credit part of Pension Credit no longer applies for people reaching 
State Pension Age after 6 April 2016. If you reached State Pension Age before 6 
April 2016 and claimed Savings Credit you will carry on receiving this.

Pension Choices 
 
Remember that if you are nearing 
55 and have been paying in to a 
Defined Contribution Occupational 
Pension, you have the choice of 
 Buying an annuity to provide 

you with a pension income 

 Taking your pension pot as a 
lump sum 

 Taking part as a lump sum 
For free guidance on your options, 
contact our Pension Wise Team on 

285 1081 to make an appointment 

http://www.gov.uk/
http://www.gov.uk/state-pension-age
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Changes for working age people  
Wage and Benefit Levels  
 

National Living Wage 
From 1 April 2016, the government’s National Living Wage replaced the National 
Minimum Wage for working people over 25. The new hourly rate is £7.20 per 
hour 
 Remember to check your wage slip to make sure you are being paid the 

new minimum hourly rate of £7.20 
 Our fact sheets on Rights at Work can help you if think you’re being paid 

below the National Living Wage. They’re available from 
www.citizensadvice.org.uk or from your local Citizens Advice. Remember 
you can’t be fairly dismissed for trying to enforce a statutory right 

 The National Living Wage is still below what many campaigners have 
calculated that individuals and households need for an adequate standard of 
living. You might still be entitled to in-work benefits to top up your wages. 
You can check your entitlements on at http://benefits-calculator.turn2us.org.uk/ 

 

 

Benefit Rates Frozen 
Usually, benefit amounts are updated each year in line with inflation. However, the 
government imposed a four year freeze from April 2016 on all working-age benefits 
(Tax Credits, Universal Credit, Job Seeker’s Allowance, Employment and Support 
Allowance, Income Support, Child Benefit). So there was no increase in April. 

 
 

If you’re under 25  
The National Living Wage won’t apply to you. You should still receive the National 
Minimum Wage.  The amounts of the National Minimum Wage won’t be up-rated 
until October. 

http://www.citizensadvice.org.uk/
http://benefits-calculator.turn2us.org.uk/
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If you’re receiving Tax Credits 
 
Changes if you get Working Tax Credit 

 

 
Although the government agreed not to go ahead with some of the proposed 
reductions to Tax Credits, some changes came in from April 2016. In working out 
your entitlement a certain level of in-year increase in income is ignored. The 
amount ignored is now being reduced from £5000 to £2500. So it’s important to 
report any changes as they happen to avoid an overpayment demand at the end of 
the year. HMRC say you’ll soon be able to do this online at 
https://www.gov.uk/changes-affect-tax-credits 

 
 
 

 
 
 
 
 

 
 
 
 
 
 
 

Getting Online 
 
Government is putting more and 
more services online. Increasingly, 
benefit claimants will need to make 
and manage their claims online.  
 
In a recent survey, we found almost 
40% of Citizens Advice users in 
Liverpool don’t have their own home 
computer. 
 
Over the next year we’ll be working 
to make sure our clients can access 
essential websites in all our local 
offices. 
 
You can also get online via your 
mobile phone, tablet and in some 
community centres, libraries, 
children’s centres and housing 
offices.  
 
Leaflets are available in Council One 
Stop Shops showing the location of 
public access computers and in 
some cases advisors who can help. 
 

If you need help to work 
out your entitlement, or to 
understand or challenge 
an overpayment 
calculation, you can call in 
to your local Citizens 
Advice 

 

https://www.gov.uk/changes-affect-tax-credits


6 

 

Universal Credit 

What’s happening? 

 
The roll-out of Universal Credit is continuing. It will eventually replace Tax Credits, 
Job Seeker’s Allowance, Employment and Support Allowance, Housing Benefit and 
Income Support.   If you are making a new claim for Job Seekers Allowance in 
Knowsley you may be eligible to claim Universal Credit. 
 
There are some important points to remember –  

● Universal Credit has to be claimed online 
● You’ll need a bank account to receive payments 
● It’s paid monthly in arrears. There’s usually a waiting period of seven days 

before you can claim and your first payment won’t be due until five weeks 
after your claim is accepted 

● Remember to tell your landlord when you claim 
● Your housing costs will normally be paid to you directly with the rest of your 

Universal Credit and it will be up to you to make sure you pay your rent.  If 
you have rent arrears or are struggling to pay your rent you can ask for an 
Alternative Payment Arrangement. 

● You’ll need to claim Council Tax Reduction separately – your Universal Credit 
payment won’t cover your Council Tax bill 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Remember 

 
If the waiting period causes 
hardship you can ask for an 
Advance Payment – this is 
repayable 
 
In some circumstances you 
can also ask to be considered 
for an Alternative Payment 
Arrangement, if there are 
reasons why you’d struggle 
with monthly payments or 
taking responsibility for paying 
the rent yourself 
 
 
 

Managing your Money 
 
If you’d like to talk to 
someone about managing 
your money monthly or 
budgeting for your rent, you 
can ask your Universal Credit 
Work Coach at your Job 
Centre to arrange a Personal 
Budgeting Support 
appointment at your local 
Citizens Advice. 
 

Citizens Advice can also help 
with advice on Advance 
Payments, rent arrears issues, 
sanctions or other problems 
with your claim 
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Universal Credit 

If you’re working 

 
New Rules Unfortunately, though the government dropped plans to reduce Tax 

Credits, they’ve continued with their planned reductions to Universal Credit for 

people in work. From April 2016 the government reduced the level of earnings at 

which the Universal Credit award starts to be withdrawn for every additional £1 

earned. The Universal Credit Work Allowance will drop to £397 a month for 

households without housing costs, £192 per month for those with housing costs and 

removed altogether for non-disabled people without children.  

 

Most households will be between £60 and £200 per month worse off. 

Some people could be up to £100 a week worse off each month, Citizens 

Advice is collecting evidence about the impact of this cut. If you’re 

affected, get in touch with us 
 

  

 

 
In-work conditionality 
This is now being trialed in the Liverpool area. Eligible Universal Credit claimants 

who are in work but earning less than £12,000 a year, will receive ongoing contact 

from a Work Coach encouraging them to seek additional hours or increased pay. As 

this is a trial, random groups will be contacted at different intervals, but ultimately 

benefit sanctions could be imposed on people who don’t take sufficient steps. 

Better news on childcare   
If you meet the conditions to include childcare 

costs in your claim, you can now receive 85% 

of the cost (previously 70%), up to a monthly 

limit of £646 for one child or £1108 for two or 

more children 
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Housing Costs 

Changes to calculations and entitlement 
 
Changes to Housing Benefit 

 

  

 

 

 

 

 

 

 

 

 

 

Family Premium 
Households starting a family currently 
receive additional support (the family 
premium) when a first child is born. 
 
For new claims made after 1 May 
2016, there’ll be no family premium 
included in Housing Benefit 
entitlement. Existing claimants can’t 
become entitled to the family 
premium after that date if they 
become newly responsible for 
children. But if you were already 
receiving the family premium you’ll 
remain entitled to it until either your 
claim ends or you cease to be 
responsible for the child or children. 
 
Backdating 
From 1 April 2016 the maximum 
period for which Housing Benefit 
claims for people of working age can 
be backdated reduced from six 
months to one month. The rules for 
pension credit age clients remain 
unchanged. 

 
 

Waiting period for 
mortgage interest 
The 13 week waiting period for 
housing costs which currently 
applies to most claims for means-
tested benefits is increased to 39 
weeks for claims made on or after 
1 April 2016 (transitional 
protection applies if you were in a 
waiting period on 31 March 2016) 
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The Benefit Cap 

 

New amounts, timing and some exemptions  
 

 
The benefit cap was first introduced in April 2013. It means that the total amount of 

benefits for many claimants is limited to two set amounts – £500 per week for 

couples (with or without children living with them) and for single parents whose 

children live with them, and £350 per week for single adults who don’t have 

children, or whose children don’t live with them. The Government plan to lower 

these amounts from autumn 2016 so more people will see their benefit ‘capped’ (or 

cut) and state that they will “give households several months to take up any 

support they might need and to prepare for the new cap coming in”.  

 

Some people are exempt from the benefit cap – including people who receive 

Working Tax Credit and people claiming some disability benefits. Recently the 

Government announced that “later this year” they would also exempt people who 

are receiving Carer’s Allowance and Guardian’s Allowance whether or not the cared 

for person is part of the household.  

 

The Benefit Cap is reduced from £26,000 to £20,000 a year (£385pw) for families 

and from £18,200 to £13,400 (£258 a week) for single people 

What to do if you’re affected by the Benefit Cap 

If you’re subject to the Benefit Cap your Housing Benefit or the housing costs 
element of your Universal Credit are likely to be reduced. If you’re a social 
housing tenant your housing provider may contact you about the cap. If you 
rent privately the council may contact you. It’s important to keep in contact with 
your landlord and work with them to try and prevent court action for rent 
arrears.  
 
You might be eligible for a short-term Discretionary Housing Payment from 
Knowsley Council (see Page 13), but this would only help with the initial 
reduction.   
Check your entitlement to benefits which could make you exempt from the Cap 
(including some disability benefits) or look out for support to get into 
employment or training. 
 
Your local Citizens Advice can help with Debt & Money Management Advice 
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Sickness and Disability Benefits 
for working age people 
 

 

 

Personal Independence Payment 
 

Personal Independence Payment (PIP) was introduced in 2013 as a replacement for 

Disability Living Allowance (DLA) for working age people with care and mobility 

needs. Initially, PIP was restricted to new claimants, but eventually all DLA 

claimants will be assessed for PIP instead. 

 

If you receive a letter ‘inviting’ you to claim PIP, it’s important that you don’t ignore 

it, as your DLA could stop and there will be a break in your claim and payment. 

 

Employment and Support Allowance 
 

The Government is proposing to reduce Employment and Support Allowance (ESA) 

by £30 for new claimants placed in the ‘Work Related Activities Group’ in April 2017. 

In the meantime, assessments and re-assessments of new and existing claimants 

will continue by means of the ESA 50 and medical assessments by Maxima. 

 

 

 

 
For both ESA and PIP, it’s important 
that you fill in the claim forms as fully 
and accurately as you can. You can 
book an appointment at your local 
Citizens Advice to help with the forms 
– but don’t leave it until the last minute 
to contact us! 
If you are filling in the forms yourself 
there are some excellent guides to help 
you at www.citizensadvice.org.uk 
 
 
 
 
In some circumstances you can also 
ask to be considered for an 
Alternative Payment 
Arrangement, if there are reasons 
why you’d struggle with monthly 
payments or taking responsibility for 

http://www.citizensadvice.org.uk/
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Other assistance from Knowsley 
Council 
Help if you’re struggling 
 

Discretionary Housing Payments 
Discretionary Housing Payments can help if you’re struggling to pay your rent. They 

can be paid when your Housing Benefit or housing cost element of Universal Credit 

does not cover your rent payment in full and this is causing you financial hardship 

or your tenancy is at risk. 
 

The amount the Council can spend on these payments is limited. They’re usually 

awarded as a short-term measure to help you when you are experiencing difficult 

circumstances and you’ll need to demonstrate that you’re trying to resolve your 

problems (for example by looking for a smaller property).  To apply you need to 

complete a Discretionary Housing Payment application form, available on the 

Council’s website www.knowsley.gov.uk, by calling 0151 489 6000 or collecting one 

from a One Stop Shop. 
 

Knowsley Emergency Support Scheme 
The Knowsley Emergency Support Scheme can help you if are on a low income and 

an unexpected event has left you without food or fuel for your home.  It does not 

provide cash. You must be in receipt of certain benefits to apply (see 

www.knowsley.gov.uk/residents) for details 
 

You can claim if you’re over 16, live in Knowsley or are moving to the area or are 

being helped to find a new home outside Knowsley by the Council.  

 

Apply by calling 0800 408 2014 or 0151 443 3200 – Monday-Friday, 9.30 – 4.30pm. 
 

Other assistance available If you are a social housing tenant your 

landlord may be able to provide help and support. Please contact your landlord 

direct by either calling them or visiting your local office. 

http://www.knowsley.gov.uk/
http://www.knowsley.gov.uk/residents
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Contacting your local Citizens Advice 

Branch Opening Times Address 

Kirkby 
Monday – Friday 

9am – 3pm 

Kirkby Town Centre 

1st Floor 

2 Newtown Gardens 

L32 8RR 

Huyton 
Monday – Friday 

9am – 3pm 

Nutgrove Villa 

1 Griffiths Road 

L36 6NA 

Halewood 

Monday & Wednesday 9am – 
3pm.   

 
Tuesday afternoon and 
Thursday appointments 

available with Money Buddies. 

Halewood Centre 

Rose Heath Drive 

Halewood 

L26 9UH 

Prescot 
Tuesday afternoon 

appointments available 
with Money Buddies. 

One Stop Shop 

Aspinal Street 

Prescot Shopping Centre 

L34 5GA 

Stockbridge 

Drop in Tuesday 10am-
12pm and Thursday 1pm-3pm.   

 
Thursday morning appointments 
available with Money Buddies. 

Villages Housing Association 

16 The Croft, 

Knowsley 

L28 1NR 

Page Moss 

Friday morning appointments 
available with Money Buddies.   

 
Drop in Friday 1pm-3pm. 

Knowsley Housing Trust 

Archway Rd 

Huyton 

L36 9UX 

Adviceline – 0344 826 9694 
www.citizensadvice.org.uk 

http://citizensadviceknowsley.org.uk/money-buddies/
http://citizensadviceknowsley.org.uk/money-buddies/
http://citizensadviceknowsley.org.uk/money-buddies/
http://citizensadviceknowsley.org.uk/money-buddies/
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Contacting Knowsley Council 
Contact using the online service portal, in writing, by phone or in person. 

Our online services are available 24 hours a day, 7 days a week, are easy to use, fast and free!  
You can use the online services:   

 To make a payment 

 To report missed bins, abandoned vehicles, fly tipping, littering, potholes and street lighting 

 To book a birth/death registration appointment or a bulky collection 

 To view your council tax account and Housing benefit information 

 To find out about your refuse collection dates and other information about your local area 
 

Visit www.knowsley.gov.uk 
 

One Stop Shops – open Mon, Tues, Thurs and Fri 9 – 5 and Weds 9 - 4 

Halewood One Stop Shop, The Halewood Centre, Roseheath Drive, Halewood, L26 9UH 

Prescot One Stop Shop, The Prescot Centre, Prescot Shopping Centre, Aspinall Street, L34 5GA 

Huyton One Stop Shop, Archway Road, Huyton, L36 9YU 

Kirkby One Stop Shop, The Kirkby Centre, Norwich Way, Kirkby, L32 8XY 
 

Benefits Service – for Council Tax Support, Discretionary Housing Payments, Free 

School Meals and Housing Benefit. 
 
Online – http://www.knowsley.gov.uk/residents 
Email – benefits@knowsley.gov.uk  
By phone - 0151 443 4042 
In writing - Knowsley Metropolitan Borough Council, Municipal Building, Archway Road, Huyton, 
L36 9YU 
Face to Face - Visit us at any of our One Stop Shops 
 

Council Tax – for discounts, reliefs and exemptions, Council Tax Support and payment 

arrangements.  
 
Online – www.knowsley.gov.uk/residents 
Email – local.taxation@knowsley.gov.uk 
By phone - 0151 443 4476 
In writing  - Knowsley Metropolitan Borough Council, Municipal Buildings, Archway Road, Huyton, 
L36 9UX 
Face to Face - Visit us at any of our One Stop Shops 
 

Knowsley Emergency Support Scheme - can help you if you 

have an emergency or a short term crisis (see page 11 for further information).  
By phone - 0800 408 2014 or 0151 443 3200 Monday to Friday 9.30am to 4.30pm. 
 

Housing Options – provides help and advice on all aspects of housing need 

including if you are homeless or fear you may become homeless. 
By phone - 0800 694 0280 / Email – info@knowsleyhousingoptions.org.uk 
Face to Face - Visit us between 9.30 and 1 at Kirkby One Stop Shop on any Monday, Wednesday 
or Friday, or at Huyton One Stop Shop on any Tuesday or Thursday 

https://secured.knowsley.gov.uk/
http://www.knowsley.gov.uk/
mailto:benefits@knowsley.gov.uk
http://www.knowsley.gov.uk/residents


14 

Key Council Telephone Numbers 

24-hour Emergency Contacts 
 Emergencies outside of normal office hours (Mon to Fri 9am to 5pm)   

    0151 489 6000 

 Highways (footways and street lighting) 0151 443 3100 

 Knowsley Housing Trust repairs 0500 96 96 94 

 Homelessness 0800 694 0280 

 Social services 0151 443 2600 

Key Service Numbers 
 Council tax 24-hour payment line: 0151 443 4476 

 Housing benefits: 0151 443 4042 

 Environmental services: 0151 443 2400 (bin collections, street      

    cleaning, pest control, bulky item collections, clinical waste collections) 

 Planning enquiries: 0151 443 2381 

 Building control, highways and dangerous buildings: 0151 443 2380 

 Environmental health, consumer protection and licensing: 0151 443  

    2300 

 General enquiries: 0151 489 6000 

 Knowsley emergency support scheme: 0800 408 2014 / 0151 443  

    3200 

 Housing advice and homelessness: 0800 694 0280 

 Making payments to the council: 0151 443 4455 

 Receiving payments from the council: 0151 443 4371 

 Financial Inclusion helpline: 0151 443 3300 
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Benefit Change Timeline 
2017 and 2018 
From 
April 
2017 

Universal Credit 
roll-out 

At some point in 2017, Universal Credit in 
Knowsley will ‘go digital’ meaning all new 
working-age benefit claims will be for 
Universal Credit 

April 
2017 

Universal Credit and 
Income Support 

Claimants will need to participate in work 
preparation when the youngest child is 2, and 
full job-seeking from when the child is 3 

April 
2017 

Universal Credit and 
Child Tax Credit 

‘Two Child Policy’; no allowance for 3rd 
child born after April 17 (Tax Credits) or in 
new claims made after April 17 (UC) 
Family Element (TC) or 1st Child 
Addition (UC) abolished if 1st child born 
after April17 

April 
2017  

Universal Credit and 
Job Seeker’s 
Allowance 

After 6 months, claimants under 21 must 
apply for an apprenticeship or similar or go 
on mandatory work placement 

April 
2017  

Universal Credit and 
Employment & 
Support Allowance 

Removal of UC Limited capability for 
work element and ESA Work related 
Activity Component for new claims; 
amount will be the same as JSA 

April 
2017 

Housing Benefit for 
under 21s 

No Housing Benefit (or UC Housing Costs 
element) for claimants under 21 unless they 
count as vulnerable, are unable to live with 
parents or are parents themselves. (U21s 
who’ve worked for 6 months before claiming 
will be entitled for 6 months) 

April 
2017 

Bereavement 
Support Payment  

Current bereavement benefits will be 
replaced by a £2,500 lump sum and 12 
monthly payments of £150 for people without 
children or £5000 and 12 payments of £400 
for people with children 

April 
2018 

Housing Costs Support for mortgage interest will be a loan 
to be paid back on sale of house 

June 
2018 to 
March 
2021 

Universal Credit 
managed migration 

Existing claimants of working age benefits 
will switch to Universal Credit. They’ll be 
protected if the UC amount is lower than 
their previous benefit 

 
Free, confidential advice 
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Whoever you are 
 
 We help people overcome their problems and campaign  
on big issues when their voices need to be heard.  
We value diversity, champion equality, and challenge  
discrimination and harassment. We’re here for everyone. 
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